
SFY21  Year End



N U T R IT IO N

Home Delivered Meals 

Congregate Meals

SNAP Outreach

L I VA B IL IT Y

Transportation

I N H O M E
S E RVICES

OPTIONS

Case Management

Caregiver Support

E L D ER
R I GHT S

Public Guardian

LTC Ombudsman

Legal Assistance

H E A LT HY
AG I N G

Senior Centers

Evidence-Based Health Promotion

AC CES S TO
S E RVICES

Information and Referral

SHIP

SNAP Outreach



N U TRIT ION

Provider Phone calls

Small business initiative (still ongoing)

Grocery and household  Food Box distribution

Grocery delivery

Online grocey shopping assistance

SNAP benefits outreach assistance

L I VA B IL IT Y

Transportation Map

Access to health through Built Environment

Alzheimer’s Disease Program Initiative

I N  H O M E
S E RVICES

In-home vaccination

E L D ER
R I GHT S

VOCA

Elder Abuse Task Force

H E A LT HY
AG I N G

TN Fall Prevention Coalition

Suicide Prevention 

Alzheimer's Disease Program Initiative

TN Person Centered Music Program

AC CES S TO
S E RVICES

County by County Care through Conversation

State of Aging Webinars In-home vaccinations

Benefits Outreach

TCAD Speakers Bureau

Resource Mapping

Alzheimer’s Disease Program Initiative 



N U T R IT ION

Senior Nutrition Meeting (HRAs, DDs, AAADs)

TDH- Vaccines

Second Harvest Food Bank 

TEMA/UCG Feeding Task Force

TEMA (we serve on the Feeding Taskforce)

L I VA B IL IT Y

Volunteer Transportation Programs

TN Livability Collaborative 

SrTrust / ElderTrust Grantees

I N H O M E
S E RVICES

TN Respite Coalition 

E L D ER
R I GHT S

DOJ Taskforce

APS – CCR

Advanced Directive Coalition

SeniorTrust / ElderTrust Grantees

H E A LT HY
AG I N G

Palliative Care & Quality of Life Adv. Council

Alzheimer’s Advisory Council

Senior Trust / Elder Trust 

AC C ES S TO
S E RVIC ES

AAADs

DHS

TRICOR

Benefits Administration



Federal and State Programs (SFY21  Year End)

Initiatives

Advocacy & Partnerships 

IIIC Meals

2,417,792 meals (6% increase)

22,476 clients (14% decrease)

Monthly Provider Phone Calls

Region Specific Provider Calls

Restaurant Meals

Grocery and household supply assistance

Food box distribution

Food pantries at senior centers

SNAP benefit outreach/assistance

TN Department of Health –Vaccines

TN Department of Human Services – SNAP Outreach

Second Harvest and other food banks - Food boxes

UCG/TEMA - Feeding Taskforce
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Federal and State Programs (SFY21 Year End)

Initiatives

Advocacy & Partnerships 

Transportation Map – updated, on TCAD website

Alzheimer’s Disease Program Initiative

TN Livability Collaborative

Senior Trust / Elder Trust

• Habitat for Humanity of Greater Memphis

• Westminster Home Connection

• Southwest TN Development District
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IIIB Transportation

2,511 persons

62,555 trips



Federal and State Programs (SFY21 Year End)

Initiatives

Advocacy & Partnerships 

State OPTIONS

2,248 persons (+0.04%)

Caregiver Support (III-E)

1,273 caregivers (+138%)

In-Home Vaccinations

TN Respite Coalition
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Federal and State Programs (SFY21 Year End)

Initiatives

Advocacy & Partnerships 

CREVAA

3,017 individuals (-9%)

Public Guardian

404   persons (-12%)

Ombudsman

2,399 Cases (+56%)

3,491 Complaints (+50%)

VOCA

Elder Abuse Task Force

DOJ Taskforce

APS – CCR

Advanced Directive Coalition

Senior Trust / Elder Trust

Tennessee Alliance for Legal Services
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Federal and State Programs (SFY21 Year End)

Initiatives

Advocacy & Partnerships

Senior Centers TN Person Centered Music Program (Through July 2021)

121 centers 12 Facilities

95 Residents

Fall Prevention

SAIL grant from ACL for $148,000 over 3 years

TN Fall Prevention Coalition Quarterly phone calls

Alzheimer's Disease Program Initiative Grant

Promote brain health and provide caregiver support

TN Person Centered Music Program Grant 

Palliative Care & Quality of Life Advisory Council

Last met July 23, 2021

Alzheimer’s Advisory Council

Senior Trust / Elder Trust

Interfaith Dental
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Federal and State Programs (SFY21 Year End)

Initiatives

Advocacy & Partnerships 

Information and Referral 

75,073 calls (-13%)

SNAP Outreach

8 AAADs have implemented

SHIP

111,700 beneficiary contacts (-0.4%)

82,681 Hard-to-Reach contacts (-1%)

99,344 enrollment contacts (+0.5%)

State of Aging County by County –available on website

Benefits Outreach

Resource Mapping for TN State Legislature

Alzheimer’s Disease Program Initiative (ADPI)

Care through Conversation

AAADs

DHS

TRICOR

Benefits AdministrationA
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