
 
2021-22 Reimbursement Process  

Tennessee Universal Reading Screener 
 
Pearson is happy to partner with the Tennessee Department of Education (TDOE) to support the 
Tennessee Universal Reading Screener. Due to the timing of the announcement of the partnership, 
the aimswebPlus team acknowledges that many Tennessee districts have already contacted Pearson 
to create a new account or renew their current contract. The District Lead (district account manager) 
for an existing aimswebPlus account will need to contact the aimswebPlus team for assistance in 
transitioning your account from a district-purchased aimswebPlus account to a free, no cost 
Tennessee Universal Reading Screener account. 
 
Phone: +1 (866) 313-6194; option 1  
Email: CAPRenewals@pearson.com 
Webform: ( https://www.pearsonassessments.com/campaign/turs) 
 
In preparing for this call, the district lead will need to have the following information available:  

• The district lead’s contact information: name, phone number and email address 
• District account information: account manager, account manager contact information and 

aimswebPlus customer ID (CID) 
• aimswebPlus contract information: Invoice and/or PO number 

 
The district lead should also be prepared to answer the following questions:  

• Does the district need a separate account or to maintain their existing account for for grades 
4 - 12? 

• Does the district plan to use aimswebPlus outside of the free K-3 services provided by the 
Tennessee Universal Reading Screener? 

 
aimswebPlus will use this information to generate an updated contract and issue a refund.  

 
After contacting aimswebPlus Customer Support with the above information, an updated PO or 
contract will be available within 5 business days and a full or partial refund processed in 10-15 
business days. 
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