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FACILITY ACTION AND ABUSE REPORT 
 

NASHVILLE, Tenn. -- The Tennessee Health Facilities Commission is issuing a monthly media 
release listing all disciplinary actions taken by the board during the prior month. Below is a list of 
actions taken in APRIL 2024. Abuse Registry information is available on our website at 
https://apps.health.tn.gov/AbuseRegistry/default.aspx. Facility information is available on our website 
at https://internet.health.tn.gov/FacilityListings  

 
 

EXECUTIVE DIRECTOR ORDERS 
  

Licensee: AHC Mt. Juliet, N.H. Lic. No. 322, Mount Juliet  
Penalty: Assessed one (1) Type B Civil Monetary Penalty of five 

hundred dollars ($500)  
 
 

 
Licensee: Whites Creek Wellness and Rehabilitation Center, N.H. Lic. No. 

69, Whites Creek 
 

Penalty: Assessed three (3) Type B Civil Monetary Penalties of five 
hundred dollars ($500) each, and one (1) Type C assessed 
Civil Monetary Penalty of two hundred fifty dollars ($250), for a 
total assessment of one thousand seven hundred fifty dollars 
($1,750) 

 

  
Licensee: Beech Tree Post Acute and Rehabilitation Center, N.H. Lic. 

No. 17, Jellico 
 

Penalty: Assessed one (1) Type B Civil Monetary Penalty of three 
thousand dollars ($3,000), one (1) Type B Civil Monetary 
Penalty of  one thousand dollars ($1,000), and one (1) Type B 
Civil Monetary Penalty of five hundred dollars ($500), for a total 
assessment of four thousand five hundred dollars ($4,500) 

 
 

 
 

BOARD ORDERS 
 
  

Licensee: Abe’s Garden/Park Manor Apartments, A.C.L.F. Lic. No. 353, 
Nashville 

 

Penalty: Assessed one (1) Civil Monetary Penalty of three thousand 
dollars ($3,000)  

 
 

 
Licensee: Alexander Guest House, A.C.L.F. Lic. No. 444, Oak Ridge  
Penalty: Assessed one (1) Civil Monetary Penalty of five hundred 

dollars ($500) 
 
 

  
Licensee: Arbor Terrace of Knoxville, A.C.L.F. Lic. No. 18, Knoxville  
Penalty: Assessed one (1) Civil Monetary Penalty of three thousand 

dollars ($3,000), and two (2) Civil Monetary Penalties of one 
thousand five hundred dollars ($1,500) each, for a total 
assessment of six thousand dollars ($6,000) 

 
 

  
Licensee: Asbury Place of Maryville, A.C.L.F. Lic. No. 224, Maryville  
Penalty: Assessed two (2) Civil Monetary Penalties of three thousand 

dollars ($3,000) each, for a total assessment of six thousand 
dollars ($6,000) 
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Licensee: Ascension Living Alexian Village Tennessee, N.H. Lic. No. 
102, Signal Mountain 

 

Penalty: Assessed one (1) Civil Monetary Penalty of three thousand 
dollars ($3,000) 

 
 

  
 

 
ABUSE REGISTRY 
 
Name: Dammie Avant 
Abuse: Abuse 
Profession: Unlicensed 

 
Name: Angela Booher 
Abuse: Abuse 
Profession: Unlicensed 

 
Name: Angela Dunn 
Abuse: Exploitation 
Profession: Unlicensed  

 
Name: Sarah Eakes 
Abuse: Child Neglect  
Profession: Unlicensed 

 
Name: Leaha Flores 
Abuse: Abuse 
Profession: Unlicensed 
  
Name: Melanie Green 
Abuse: Neglect 
Profession: Unlicensed 

 
Name: Brandy Morrison 
Abuse: Neglect 
Profession: Unlicensed 

 
Name: Rhonda Parker 
Abuse: Abuse 
Profession: Unlicensed 

 
Name: Eunice Phillips 
Abuse: Neglect  
Profession: Unlicensed 

 
Name: Lori Thoma Keutzer 
Abuse: Abuse 
Profession: C.N.A. Lic. No. 27359 

 
Name: Arthur Thornton 
Abuse: Exploitation, Neglect 
Profession: Unlicensed 
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Name: Joann Whaley 
Abuse: Theft/Misappropriation 
Profession: Unlicensed 

 


