
Online Tools for Child Support
Resources for Tennessee Department 
of Human Services Customers

The Tennessee Department of Human Services (TDHS) offers online tools that assist 
parents, caretakers and guardians who are navigating its Child Support Program.

One DHS Customer Portal 
•	 Apply for services
•	 Find general answers about TDHS programs using a keyword search 

SMART Tennessee Child Support Website 
•	 Online payments and automation
•	 Payment records and history
•	 Management tools for facilitating child support payroll deductions 
•	 Review child support payment monthly statements and processed 

payments

Child Support on the TDHS Website
•	 Details about Child Support Program services and additional resources
•	 Tools to estimate child support Payments
•	 A calendar of upcoming informative events related to TDHS programs
•	 Information on paying and receiving child support and reviewing or 

adjusting child support
•	 Child Support Guidelines and a Child Support Handbook 
•	 Information for establishing paternity and the Voluntary 

Acknowledgment of Paternity (VAoP) program
•	 Contact information for TDHS Child Support
•	 Employer resources 

Follow @TNHumanServices 
Connect with us on social media for the latest news on current events and 
informational videos about many TDHS programs. 
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Tn.Gov/HumanServices/For-Families/Child-Support-Services.html
Email: ChildSupport.CustomerService.DHS@tn.gov | Phone: 615-313-4880. 

https://www.tn.gov/humanservices.html
https://www.tn.gov/humanservices.html
https://onedhs.tn.gov/csp
https://tn.smartchildsupport.com/employer/achd/information
https://www.tn.gov/humanservices/for-families/child-support-services.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-program-frequently-asked-questions.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-services-features.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-guidelines/child-support-calculator-and-worksheet-1.html
https://www.tn.gov/humanservices/events.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-payment-information.html
https://www.tn.gov/humanservices/for-families/child-support-services/review-and-adjustment.html
https://www.tn.gov/humanservices/for-families/child-support-services/review-and-adjustment.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-guidelines.html
https://www.tn.gov/humanservices/information-and-resources/dhs-publications.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-establishing-paternity.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-office-locator.html
https://www.tn.gov/humanservices/for-families/child-support-services/child-support-employer-services.html
https://www.facebook.com/tnhumanservices
https://www.youtube.com/channel/UCY3eTtIft5Fm8ed7M1ZQMDw
https://twitter.com/TNHumanServices
https://www.linkedin.com/company/tnhumanservices/

