Tennessee Public Utility Commission

Title VI

Compliance Report and Implementation Plan

2018-2019



TABLE OF CONTENTS

Table Of COMEILS cususvususvvansveswieivnssinssssasiasssiunasss iietssss s s s sibwms s ev ko LA b TS5 2
Overview of the Tennessee Public Utility COMMISSION.........cecverrreriesisiereeiesrerenessessensenneees oo 3
Responsible Officials....... srsmimsimiiios i s s i s S S s st o s 4
DTG i1V 10) 1SS 5
INon:DiscRmination POIIC,. . s uesasnssssimesiis it s i 6
Organization of the Civil Rights Office .........ccccciiiiiiiiiiniiiiciiiiiiici e 7
Discriminatory Practices .............c..e.... i momaimimsiavm s riviseemin 8
Federal Programs OF ACHVILIES ......uivviieiiririreriieressssesessessssesassessessessesassessessssessessesassansenses oo 10
Gas PIpeline Safety........cccoveirvereieiieriininiesenisesriseneesesres e sessseseesesaessssessesesnensens o 10
TPUC’s Policy of Non-Discrimination in Other Programs............ccccceeveverveninieceenenesinennen . 11
Data Collection and Analysis .........cuscssssissisisiissivssssins s st ssniisanss 13

Tennessee Public Utility Commission Policy - Limited English Proficiency..............ccceeve. . 15
Complaint ProCEAUIES. .. ....o.ivtiiiiiiit it ee e e eneeeseneasenenaeseneeaeneanns 17
Title VI Training PIan .........ccccvoiieieiiniininenieinieriiesesisesssseessesessesasserssassessssessesssssassasseses s s0s 19
Sub-Recipient MONItoring ........ acssirensssismansssmssmss s 20
Public Notice and Outreach...............ccssweaiisssmmesisssioiinisismi i i i e aisise 21
Compliance Reporting............... asmsisinsimmmpmnanimeimsisivmiimsisasmminadnssin w22
Evaluation PrOCEAUIES .......c.ccrviiiirineiiiniieiee sttt ere e saereese s s s s e e s sese s sansens o000 2

Appendices: Attachment A — Organizational Chart of Tennessee Public Utility Commission
Attachment B — FFA: Pipeline Safety 2018 Natural Gas Certification
Attachment C — LEP Policy Staff memo
Attachment D — Complaint Form
Attachment E — Complaint Log
Attachment F — 2019 TPUC Title VI Training Questionnaire
Attachment G — LEP Call Log document

Tennessee Public Utility Commission
Title VI Implementation Plan
2



OVERVIEW:
TENNESSEE PUBLIC UTILITY COMMISSION

The mission of the Tennessee Public Utility Commission is to provide regulatory
oversight of Tennessee’s privately held public utility companies. The Commission also has
the authority to enforce state and federal safety requirements for Tennessee’s intrastate gas
pipelines and all natural gas distribution systems within the state, including private systems,
utility districts, municipalities, and master meters.

Leadership of the Commission is appointed by the Governor, Lt. Governor and
Speaker of the House and is comprised of five Directors and an Executive Director. Director
Robin L Morrison serves as agency Chair along with Director Kenneth C. Hill (Vice
Chairman), Commissioners Herbert H. Hilliard, David L. Jones, and John Hie. Additionally,
Mr. Earl Taylor serves as the Commission’s Executive Director as the appointee of the
Governor, Lt. Governor, and Speaker of the House. An organizational chart of the agency is
included as Attachment A.

The non-discrimination policy of the Commission states there shall be no
discrimination on the basis of race, color, age, national origin, religion, disability, creed, or
sex. The leadership of the Commission, by example and exercise of their authority, will
continue to establish an atmosphere free of discrimination on the basis of religion, national
origin, disability, sex, age, race, creed, or color.
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RESPONSIBLE OFFICIALS

Responsibility for the Commission’s implementation, coordination, and monitoring of
Title VI of the Civil Rights Act of 1964 will rest with the Chairman’s office. The Chairman’s
office will be responsible for appointing a member of the staff as the Title VI Coordinator and

delegating all authority necessary to ensure implementation and compliance.

Contact information: Tennessee Public Utility Commission, 502 Deaderick Street, 4™
floor, Nashville, TN 37243

Robin L. Morrison, Chair

Greg Mitchell, Title VI Coordinator
Robin.Morrison@tn.gov

Greg.Mitchell@tn.gov
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Cap-Tel:

Complainant:

Direct Sale:

GPSD:

Intrastate Pipeline:

LEP:

Lifeline:

Master Meter:

Municipal System:

PHMSA:

Private System:

TRC:

USDOT:

DEFINITIONS

Captioned Telephone

A person, group, or company that makes a complaint, as in a legal
action.

A pipeline that transports gas to a large volume customer such as a
factory or power plant. This pipeline is upstream from a distribution
center or directly off of a transmission line.

Gas Pipeline Safety Division

An inter-connected system of pipes that run within the specified
boundaries of a state.

Limited English Proficiency

An assistance program that pays for a portion of a consumer’s
telephone bill.

A pipeline system for distributing gas within, but not limited to, a
definable area, such as a mobile home park, housing project, or
apartment complex, where the operator purchases metered gas from an
outside source for resale through a gas distribution pipeline system. The
gas distribution pipeline system supplies the ultimate consumer who
either purchases the gas directly through a meter or by other means,
such as by rents.

A utility system operated by a city or county government.
Pipeline and Hazardous Material Safety Administration

A utility system operated by a group of private investors or a
corporation.

Tennessee Relay Center

United State Department of Transportation
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NON-DISCRIMINATION POLICY

The Tennessee Public Utility Commission affirms its intention to comply with Title VI of the
Civil Rights Act of 1964, which states that:

No person in the United States shall on the ground of race, color, or national origin, be
excluded from participation in, be denied benefits of, or be subject to discrimination under
any program or activity receiving federal financial assistance.

Further, the Tennessee Public Utility Commission shall make available to the Tennessee
Human Rights Commission or any other recipients where applicable, its compliance report to
be reviewed by the aforementioned bodies upon request.
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ORGANIZATION OF THE CIVIL RIGHTS OFFICE
TITLE VI COORDINATOR

The Title VI coordinator for the Commission is Greg Mitchell. The coordinator is
responsible for resolving findings of non-compliance, resolutions of complaints, and assisting
in any other areas of support needed. The Title VI coordinator has the primary responsibility
for policy development, oversight, coordination of training activities, and the resolution of all
Title VI compliance matters.

In addition to his Title VI duties, Mr. Mitchell serves in the Office of Communications
& External Affairs Division within the Commission. Mr. Mitchell can be reached at (615)
770-6883 or by email at greg.mitchell@tn.gov.

Duties of the Title VI coordinator includes:

1) Preparing the Commission’s Title VI implementation plan and plan updates.
2) Establishing an appropriate Limited English Proficiency (LEP) policy.
3) Verifying that all aspects of the Title VI plan are being implemented.

4) Reviewing complaint reports and other documentation to determine if
additional compliance efforts are needed.

5) Consulting with the Commission’s Directors to resolve complaints and
findings of non-compliance with Title VI.

6) Serving as a liaison with other state personnel on Title VI issues and
concerns.

7) Functioning as an information resource person to help the Commission
comply with applicable statutes and regulations.
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DISCRIMINATORY PRACTICES

Statement of Title VI Policy

The Tennessee Public Utility Commission affirms its intention to comply with Title
VI of the Civil Rights Act of 1964, which states that:

No person in the United States shall on the ground of race, color, or national origin,
be excluded from participation in, be denied benefits of, or be subject to
discrimination under any program or activity receiving federal financial assistance.

Therefore, the Tennessee Public Utility Commission acknowledges that Title VI of the Civil
Rights Act of 1964:

1) Prohibits entities from denying services or benefits based on race, color, or
national origin.

2) Prohibits providing services or benefits to some individuals that are different or
inferior (either in quantity or quality) to those provided to others.

3) Prohibits segregation or separate treatment in any manner related to receiving
services or benefits.

4) Prohibits requiring different standards or conditions as prerequisites for serving
individuals.

5) Prohibits methods of administration which directly, or through contractual
relationships, would defeat or substantially impair the accomplishment of effective
nondiscrimination practices.

6) Encourages the participation of minorities as members of planning or advisory
bodies for programs receiving federal funds.

7) Prohibits discriminatory activity in a facility built in whole or in part with federal
funds.

8) Requires information and services to be provided in languages other than in
English when significant numbers of beneficiaries are of limited English speaking
ability.

An example of a hypothetical discriminatory practice within the scope of the Commission’s
business functions would consist of the Commission failing to provide access to assistive
communications equipment to an individual who is hearing impaired on the basis of their
race, color or national origin, but showing bias towards individual who is vision impaired and
is part of the state’s majority racial populations.

9) Requires notification to the eligible population about applicable programs.

10) Prohibits locating facilities in any way that would limit or impede access to a
federally funded service or benefit.

11) Requires assurance of nondiscrimination in purchasing.
Tennessee Public Utility Commission

Title VI Implementation Plan
8



The Commission upholds the principles of Title VI in its activities and there have been no
situations in which such discriminatory practices have occurred in relation to the
Commission’s activities.
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FEDERAL PROGRAMS OR ACTIVITIES

Gas Pipeline Safety Inspections

The Gas Pipeline Safety Division (“GPSD”) of the Commission utilizes a grant from
the United States Department of Transportation (“USDOT”) Pipeline and Hazardous
Materials Safety Administration (“PHMSA”) for the purpose of performing safety inspections
of Tennessee’s natural gas pipelines and natural gas distribution operators. The GPSD
monitors compliance with federal and state safety regulations pertaining to the operation and
maintenance requirements of natural gas transmission pipes, valves, and other hardware, as
well as drug testing standards for all natural gas distribution systems. The grant is established
under, 49 U.S.C. Section 60101, et seq. Federal funding allocated for Commission gas
pipeline inspections during the past year amounted to approximately $753,956.

The Commission has safety jurisdiction over operators including private, municipal
systems and utility districts, and over gas distribution companies including two liquefied
natural gas facilities. In the past fiscal year, the GSPD performed over 500 inspections on gas
pipeline operators under its mandate.

Below is an Excel breakdown by operator type of the systems subject to safety
inspections performed by the Commission.

Federal Program: TPUC Gas Pipeline Inspections FY18-19

Operator Type Number Represented

Municipal Systems 69

Master Meter Operators 25

Utility Districts 24
Intrastate Transmission 16

Private Systems 6

Liquefied Natural Gas (LNG) 2

Total 142

Federal Funding Allocated for Inspections: $753,956

*The 2018 Natural Gas certification is included as Attachment B.
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THE COMMISSION’S POLICY ON NON-DISCRIMINATION
IN OTHER NON-FEDERAL PROGRAMS

The Commission receives no federal funds to support the operation of the following
programs. Nevertheless the Commission has taken steps to ensure that discrimination does not
occur in the operation of these programs.

Tennessee Relay Center

As a service to Tennessee's deaf, deaf-blind, hard-of-hearing, and hearing and speech-
impaired community, the Commission and AT&T entered into a contract in March 2012 for
the provision of relay services and operation of the Tennessee Relay Center in Tennessee.
Regulated by the Commission, the Tennessee Relay Service (TRC) provides free, statewide
assisted telephone service to those with speech, hearing, and visual impairments by linking
conversations between people who use text telephones (TTY’s) or telebraille (TB) devices
and people who use standard phones.

The contract embodies the Commission’s policy of non-discrimination. Section D.7,
assures that “no person shall be excluded from participation in, be denied benefits of, or be
otherwise subjected to discrimination in the performance of this contract or in the
employment practices of the Contractor on the grounds of disability, age, race, color, religion,
sex, national origin, or any other classification protected by Federal, Tennessee State
constitutional, or statutory law. The Contractor shall, upon request, show proof of such
nondiscrimination and shall post in conspicuous places, available to all employees and
applicants, notices of nondiscrimination.” The Commission does not receive Federal
funds to operate the TRC.

Tennessee CapTel Services

A contract for CapTel services was awarded to Hamilton Telecommunications for a
one-year term beginning September 1, 2019 to August 31, 2020, and it includes the same
contractual provision prohibiting discrimination on the grounds of disability, age, race, color,
religion, sex, national origin, or any other classification protected by Federal, Tennessee State
constitutional, or statutory law. The Commission does not receive Federal funds to
provide CapTel Service.

The contract embodies the Commission’s policy of non-discrimination. Section D.7,
assures that “no person shall be excluded from participation in, be denied benefits of, or be
otherwise subjected to discrimination in the performance of this contract or in the
employment practices of the Contractor (Sprint Corporation) on the grounds of disability, age,
race, color, religion, sex, national origin, or any other classification protected by Federal,
Tennessee State constitutional, or statutory law. The Contractor shall, upon request, show
proof of such nondiscrimination and shall post in conspicuous places, available to all
employees and applicants, notices of nondiscrimination.”
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National Deaf Blind Equipment Distribution Program

The National Deaf Blind Equipment Distribution Program is an additional service to
our deaf and blind community. The program provides assistive devices to enhance the
communication abilities for Tennessee’s deaf and blind citizens. While not a federal grant, the
program is a reimbursement program by the FCC to the Commission.

Recording of Commission hearings

By Tennessee statute, the Commission is required to maintain a record of all
Commission hearings and conferences. These services are provided through a State of
Tennessee-approved court reporting service. At the request of the Commission, a qualified
court reporter provides a written transcript of the Commission’s hearings and conferences
pursuant to all applicable rules and procedures of the Tennessee Public Utility Commission.
No federal funds are received or expended for court reporter services.
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DATA COLLECTION AND ANALYSIS

The Commission is comprised of 51 individuals performing various professional
functions. As supplied by the Commission’s Personnel Manager, approximately 75% of the
Commission’s personnel are Executive Service and 25% are Civil Service. The racial or
national origin the staff consists of:

Racial and National Origin of Commission Staff

Asian 1(1%)
Black 10 (20%)
White 40 (79%)
Total 51 (100%)

Executive Service and Preferred Service Breakdown

Executive Service 37
Preferred Service 14
Total 51 (100%)
Racial and National Origin of Executive Service and Preferred Service Staff
Executive Service (White) 30 (60%)
Executive Service (Black) 6 (11%)
Executive Service (Asian) 1(2%)
Preferred Service (White) 11 (21%)
Preferred Service (Black) 3 (6%)
51 (100%)

For the state fiscal year July 1, 2018 to June 30, 2019, there were no complaints or
lawsuits filed against the Commission alleging discrimination on the basis of race, color or
national origin under any federally funded program or activity.
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TENNESSEE CENSUS DATA

According to 2010 Census, data for Tennessee shows that the five most populous

incorporated places across the state are:

Tennessee’s Five Most Populous Incorporated Areas

Location Population
Memphis 646,889
Nashville-Davidson 626,681
Knoxville 178,874
Chattanooga 167,674
Clarksville 132,929

Memphis decreased by 0.5 percent since the 2000 Census while Nashville-Davidson grew by
10.0 percent; Knoxville grew by 2.9 percent; Chattanooga grew by 7.8 percent, and

Clarksville grew by 28.5 percent.

The largest county in Tennessee is Shelby, with a population of 927,644. Its population grew
by 3.4 percent since 2000. The other counties in the top five include Davidson, with a
population of 626,681 (increase of 10.0 percent); Knox, 432,226 (increase of 13.1 percent);
Hamilton, 336,463 (increase of 9.3 percent); and Rutherford, 262,604 (increase of 44.3

percent). The state’s racial make-up consists of:

Total population: 6,346,105 (Source: US Census Bureau)

Tennessee’s Racial Breakdown

Location Population
White persons 77.6%
Black persons 16.7%
Persons of Hispanic or Latino origin 4.6%
Asian 1.4%
American Indian/Alaska Natives 0.3%
Native Hawaiian or Pacific Islander 0.1%
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LIMITED ENGLISH PROFICIENCY (LEP)

Tennessee Public Utility Commission utilizes the translation services of Avaza Language
Services to assist in translating communications with persons with LEP. Historically, the
languages the Commission has encountered have been Spanish and Arabic, the majority of
which are Spanish. ATTACHMENT G.

Tennessee Public Utility Commission takes the following steps to access Avaza Language
Services:

1. Upon receiving the LEP call, the LEP person is placed on hold;

2. The Tennessee Public Utility Commission staff then contacts Avaza at 615-534-3405;

3. The Tennessee Public Utility Commission staff then presses 1 for Spanish or 2 for
other languages;

4. The Tennessee Public Utility Commission staff provides Avaza with our agency
Access code and Client ID number:

5. Tennessee Public Utility Commission staff briefs the Avaza interpreter on the nature
of the call;

6. Tennessee Public Utility Commission staff conferences the interpreter with the LEP
caller;

7. Calls are concluded be communicating “end of session”;

8. All LEP/Avaza encounters are provided to Tennessee Public Utility Commission staff
member Mary Kraycirik for record keeping.

Moreover, Tennessee Public Utility Commission documents that are translated include
those related to the Telecommunications Devices Access Program (non-Federal), Lifeline
Telephone Assistance Program form and our online consumer complaint form.

Tennessee Public Utility Commission
Title VI Limited English Proficiency (LEP) Policy

The Tennessee Public Utility Commission is committed to ensuring that Tennessee
citizens with Limited English Proficiency (LEP) are provided with the means and opportunity
to participate fully in the services and information that the Commission provides. As such,
we set forth the following policy directives to maintain this standard.

e The Tennessee Public Utility Commission will take the necessary actions and steps
to ensure that persons with LEP will have an equal opportunity and purposeful access
to the information and services made available by the Commission.

Tennessee Public Utility Commission
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The Tennessee Public Utility Commission will endeavor to maintain an established
means of communication to persons with LEP by means of an established language
translation service provider.

The translators, interpreters and other aids needed to comply with the Tennessee
Public Utility Commission’s policy will be offered free of charged to the LEP
population being served.

Such provided services will be made available through the use of bilingual translators,
available to translate from a large number of foreign languages.

Tennessee Public Utility Commission staff shall be provided with translation
services contact information, such as service provider information cards and
informational posters, and kept current on new updates to translation services provided
and new languages offered.

The Tennessee Public Utility Commission will maintain a record of LEP interactions
that shall be available for review by the public upon request.

If requested, translations of Tennessee Public Utility Commission documents will be
made and provided to persons with LEP.

The Tennessee Public Utility Commission on an ongoing basis will review, assess
and revise these policies with respect to serving Tennessee consumers with LEP to
ensure continued compliance with the Title VI law.

Commission staff is advised to contact the agency’s Title VI coordinator, Greg
Mitchell, if additional LEP resources are needed.

Language translation will be provided through the State of Tennessee’s contract
service provider, Avaza Language Service Corporation, or through another State of
Tennessee approved vendor of such services.

Language Translation Service Contact information: Avaza Translation Service, 5209
Linbar Drive, Suite 603, Nashville, TN 37211.

Tennessee Public Utility Commission
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COMPLAINT PROCEDURES

Timeline for Filing

Any person alleging discrimination based on race, color, or national origin has a right
to file a complaint within 180 days of the alleged discrimination. At the complainant’s
discretion, the complaint can be filed with the appropriate federal agency, the Commission, or
the Tennessee Human Rights Commission. These procedures comply with Tenn. Code Ann.
§ 4-21-905 (2005).

Receipt of Complaints

All complaints, written or verbal, are accepted. In the event that a complainant sets
forth allegations verbally and refuses to reduce such allegations to writing, the person to
whom the complaint is made will reduce the elements of the complaint to writing. It will not
be necessary to know the identity of the complainant as long as the information is sufficient to
determine the applicability of the complaint to the programs of the Commission and indicates
the possibility of a violation.

Elements of a Complaint
The Commission will obtain the following information from the complainant:

1) Name (optional), address and telephone number.
2) The location and name of the entity delivering the service.

3) The nature of the incident that led the complainant to feel discrimination was a
factor.

4) The basis of the complaint, i.e. race, color, or national origin.

5) Names, addresses, and telephone numbers of individuals who may have
knowledge of the event.

6) The date(s) on which the alleged discriminatory event(s) occurred.

Complaint Resolution

1) Complaints will be reviewed by the Commission’s Title VI coordinator. The
coordinator will determine whether the complaint will be referred to an appropriate
federal agency or will be investigated by the Commission.

2) Complaints will be reported to the THRC within 10 days.

3) Complaints to be investigated by the Commission will be handled within 90 days
of receipt.

4) A letter will be sent to acknowledge receipt of the complaint and to request a time
and date the complainant can be reached by telephone to discuss the complaint.

Tennessee Public Utility Commission
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5) Complainants will not be parties to the Title VI investigation and will not enjoy a
status different from other persons interviewed.

6) A preliminary review will be conducted on all complaints to substantiate or refute
the allegations.

7) If the preliminary review indicates that there may be a problem, then a full
complaint investigation will be initiated. A letter will be sent to the complainant
explaining that an investigation will be started and that the complainant’s
assistance will be needed in the future.

8) If appropriate, the Commission will coordinate with other agencies on matters
involving interdepartmental issues and reviews.

9) If the allegations are not substantiated, a letter containing a description of the
investigated allegations, the scope of the investigation, the facts learned, and a
closing statement summarizing the basis on which the determination was made
will be sent to the complainant. The complainant will be advised of his/her right
to file a complaint with other applicable governmental entities if dissatisfied with
the resolution of the complaint.

10) If the complaint is substantiated, a letter will be sent notifying the complainant that
the complaint has been investigated and substantiated and that efforts are being
made to correct the deficiency.

The Tennessee Public Utility Commission received no complaints during the 2018-2019
fiscal year and no litigation. Moreover, there were no lawsuits or litigation filed against
the Commission related to Title VI during the fiscal year reporting period in which the
Commission’s Title VI plan was submitted.

Tennessee Public Utility Commission
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TITLE VI TRAINING

The Commission’s Title VI coordinator has attended all scheduled Title VI meetings,
workshops, and informational sessions that have been sponsored by the Tennessee Human
Rights Commission (The agency has in previous terms attended Title VI sessions spearheaded
by the Legislative Black Caucus of the Tennessee General Assembly as well as the Tennessee
Urban League). The Commission’s Title VI coordinator, Mr. Mitchell is committed to
attending additional Title VI training opportunities, both within Tennessee and outside, as
they become available.

During the prior fiscal year the Commission conducted its annual Title VI training for
all of its employees. The training was conducted and completed by Commission staff
between June 17 and June 28 of 2019, and consisted of an interactive web-based method of
engagement, through which staff was informed and trained on the Title VI law and reminded
of the Commission’s commitment to the law. The training covered the critical areas of the
Commission’s commitment to providing its services without partiality to one’s race, color or
national origin and the agency’s dedication to serving Tennessee’s citizens with Limited
English Proficiency (LEP). Staff participation and completion of the training was recorded
and monitored by the Title VI coordinator to ensure that 100% involvement and completion
was achieved. We are pleased to report that our goal was achieved with all staff members.

The Commission’s Title VI training for fiscal year July 1st 2019 — June 30th, 2020
will be conducted in the 2™ quarter of 2020.

Tennessee Public Utility Commission
Title VI Implementation Plan
19



SUB-RECIPIENT MONITORING

Not applicable. There are no sub-recipient relationships that exist with entities outside the
Commission. As such, the Tennessee Public Utility Commission utilizes no vendors in the
inspection of Tennessee’s intra-state natural gas pipelines. All such inspections are
performed by the Tennessee Public Utility Commission’s Gas Pipeline Safety engineers.

Pursuant to the Commission’s utilization of a federal grant from the United States Department
of Transportation's Pipeline and Hazardous Materials Safety Administration (PHMSA) to
perform safety inspections of Tennessee's natural gas pipelines and natural gas distribution
operators, the Commission’s federal grant is narrowly directed at performing safety
inspections of natural gas pipes, valves and other hardware that cross the state.

Tennessee Public Utility Commission
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PUBLIC NOTICE AND OUTREACH

The Commission participates in state-wide outreach programs to inform diverse
groups about the services provided by and through the agency. Notices of the programs are
published on the agency’s web page and on its social media platforms like Facebook, Twitter,
and Instagram and through press releases. In addition, in previous years information has been
shared on local radio stations and by public service announcements.

The following are the outreach activities the Tennessee Public Utility Commission has
engaged in:

e I Can-Connect Program for Deaf/Blind citizens: The Tennessee Public Utility
Commission partners with the Helen Keller National Center to provide information
about the “I Can Connect Program.” I Can Connect, also known as the Deaf-Blind
distribution program - is a national effort across the United States to provide assistive
communication equipment to Tennessee’s deaf and blind citizens.

e Tennessee Relay Service: relay service is an operator assisted service that allows
people who are deaf, hard of hearing, deafblind, or have a speech disorder to place
calls to standard telephone users via a keyboard or assistive device. The Tennessee
Public Utility Commission partners with Sprint and Hamilton Relay/CapTel to inform
eligible citizens of the availability Relay service and Caption telephone equipment to
Tennessee’s deaf and hard of hearing population.

e The Telecommunications Devices Access Program (TDAP): the TDAP program is
designed to distribute appropriate telecommunications devices so that persons who have a
disability may effectively use basic telephone service.

The Tennessee Public Utility Commission promotes these programs to Tennessee’s citizens
primarily through its website and through its social media platforms of Facebook and Twitter.
Information has also been provided in partnership with the state’s telecommunication service
providers, telecommunications equipment distribution companies and through outreach events
with community service agencies.

The Commission’s Title VI implementation plan is available upon request to any
interested group and minority members of these groups may review the plan and provide
suggestions and recommendations for future plans.

There are no sub-recipient relationships with entities beyond the Commission.
Therefore, there are no planning boards or advisory bodies for the federal grants the agency
receives from the U.S. Department of Transportation/PHMSA and U.S. Department of
Energy.
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COMPLIANCE REPORTING

Federal or state departments/agencies to which the Commission furnishes or shares
Title VI compliance reports: Not applicable.

There exist no sub-recipient relationships with entities outside the Commission. Title
VI federal compliance reporting is not applicable. There are no Federal codes or regulations
promulgated pursuant to 49 U.S.C. Section 60101 regarding compliance with Title VI.
However, in the application for the gas pipeline safety grant, the Commission must certify its
assurance regarding non-discrimination. The only Title VI-related document produced by the
USDOT related to Title VI is its LEP Guidance, which was issued December 14, 2005 in the
Federal Register (Vol. 70, No. 239).

EVALUATION PROCEDURES

As a condition of receipt of the federal grant from the United States Department of
Transportation (USDOT) Pipeline and Hazardous Materials Safety Administration (PHMSA),
the Commission has certified that it will comply with the requirements set forth in Title VI.
As such, the Commission maintains that it will administer in a nondiscriminatory manner its
statutory duties as a condition of receiving the federal funds from the grantor.

Pursuant to the federal grant, the State of Tennessee enters into a certification
agreement each year with the Secretary of the Department of Transportation and accepts the
responsibility for regulation of intrastate natural gas pipeline facilities. The program is
administered by the United States Department of Transportation Pipeline and Hazardous
Materials Safety Administration and the Tennessee Public Utility Commission is the
regulating state agency. The Tennessee Public Utility Commission Gas Pipeline Safety
Division enforces safety regulations in accordance with the Tennessee Code Annotated
(“Tenn. Code Ann.”) § 65-2-102, the Tennessee Comprehensive Rules and Regulations
(“Tenn. Comp. R. & Regs.”) 1220-4-5 and Title 49 of the Code of Federal Regulations
(“CFR”) Chapter 1, Subchapter D, Parts 191, 192, 193, 195 and 199, as incorporated in the
Tennessee rules by reference.

Hence, the grant received from United States Department of Transportation Pipeline
and Hazardous Materials does not have beneficiaries associated with the administration of
the grant, as the grant is utilized for the inspection of Tennessee’s 40,000 miles of
distribution and transmission natural gas pipelines, in which the TPUC’s gas pipeline
engineers perform annually.

There are no Commission sub-recipients in the administration of the federal grant
from the USDOT/PHMSA as all pipeline inspections are performed by the Commission’s Gas
Pipeline Safety Division.

Moreover, the Commission evaluates the Telecommunications Devices Access
Program (TDAP), the program that provides specialized devices to persons who are deaf,
blind, hard of hearing, and/or vision impaired; by the number the devices distributed to
persons whose disability determines need for a particular device. During the calendar year
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2017 to 2018, the TDAP program saw an increase in devices distributed 649 (2017) to 669
(2018).

Relay Service provides a communications link a between persons who are deaf, hard
of hearing, deafblind, or have a speech disorder to place calls to standard telephone users via a
keyboard or assistive device to persons without such disabilities. The service is accessed by
user need as determined by the person’s particular disability.

The I-Can-Connect Program is a national program funded at the federal level (FCC)
across the United States to provide communication equipment for Tennessee’s deaf and blind
population according to the Helen Keller standards.
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‘ 1200 New Jerscy Avenue SE
. / Washington DC 20590

U.s. Depar{men[ A lederal ageney may not canduct ar spansor, and 4 person is not required to respond o, nor shall s person be subjeet (o s penalty for
. faiture 1o comply with a collection of mformation subject to the requirements of the Paperwork Reduction Act unless (hal colleetion of
of Tra nsportatlon information displays a current valid OMB Control Number. The OMB Control Number for (his information collection is 2137-0884

Pipeline and Haza rdous Publie reporting for this collection of information is estimated 1o be approximately 38.5 hours per response, including the vime for
. reviewing instructions, pathering the dala needed. and compleling and reviewing the collection of information. All responses to this
Mate_na_ls Safety colleetion of infonmation arc mandatory. Send comments regarding this burden estiiate or any other aspeet of this colleetion of
Administration information, including suggestions for icducing this burden to: Information Collection Clearance Officer, Pipeline and Hazardous
Malcrials Safety Administration (PHMSA), PHP-30, 1200 New Jersey Ave SEL Washington, 1.C. 20890

Pipeline Safety
2018 Gas Base Grant Progress Report

for

Tennessee Public Utility Commission

Pleasc follow the dircctions listed below:

1. Review the entirc document for completeness.

|38

. Review and have an authorized signatory sign and date page 2.

|99

. Scan the signed document to your computer and email it to Carrie. Winslow(@dot.gov.

FedSTAR Information

Electronic Submission Date: 2/25/2019 3:53:05 PM
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U.S. Department 1200 New Jersey Avenue, S.E
of Transportation Washington, D.C. 20590

Pipeline and Hazardous
Materials Safety Administration

SEP 25 2018

Mr. Pete Hut

TENNESSEE PUBLIC UTILITY COMMISSION
502 Deaderick Street, 4th Floor
Nashville, TN 37243-0200

Telephone: (615)770-6862

SUBJECT: Award Selection for PHMSA Grant Agreement # 693JK31830041PSBG

De:lar Mr. Hut:

Enqlosed is your copy of fully executed Grant Agreement # 693JK31830041PSBG, which
represents an award under the PHMSA “2018 State Base Gas Grant” Program.

We would like to emphasize the need for coordination and communication between your
organization and PHMSA in this award process. PHMSA and your organization may want to make
public announcements when the awards are completed. To maximize the impact, we need your
cogperation, and that of your partners, to refrain from issuing any press releases or project
announcements at this time. We will coordinate these actions with you as they develop in the
future. Also, you will receive additional instructions from the PHMSA State Programs staff
regarding the mid-year payment request process.

If ypu have any questlons or concerns regardlng this matter, please do not hesitate to contact
av.bre dotrion-6 sentaet me at (202) 366-6496. 491-}3

Sincerely,

Warren D. Osterberg
Agreement Officer

Enclosure:
Contract: 693JK31830041PSBG
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[CONTINUATION SHEET

693JK31830041PSBG

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE

OF

2

NAME OF OFFEROR OR CONTRACTOR
TENNESSEE STATE OF

ITEM NO.
(A)

SUPPLIES/SERVICES

(B)

DILANTITY

(€)

0

UNIT PRICE
(E)

AMOUNT

(F)

00001

a0002

InvoiceApprover: WOSTERBEPHMSA
Delivery: 1 Days After Award
Delivery Location Code: PHMSA PHP-50
State Programs

1200 New Jersey Avenue, SE

£21-321

Washington DC 20590 USA

Tennessee Public Utility Commission GAS 2018 Bass
Grant award
Obligated Amount: $713,118.00

lAccounting Info:
5172318DB4.2018.PSGRT01030.50D0207000.41050.6100(]
00.0000000000.0000000000.0000000000.0000000000
Funded: $713,118.00

Tennessee Public Utility Commission GAS 2018 Basas
Grant award
Obligated Amount: $40,838.00

iAccounting Info:
5172A18DA0.2018.PSGRT01030.50D0207000.41050.6100(]
00.0000000000.0000000000.0000000000.0000000000
|Funded: $40,838.00

ATTACHMENT: Terms and Conditions

LA RS ER RS SRR RS SR TR LR R R R R R R R g

NOTE :

The grantee will fill out and submit the annual
Performance Progress Report in FedSTAR. This
report will be due in March 2019 and the grantee
will be notified when it is available to fill out
and be given additional instructions in January
2019,

AR SRR SRR RS S EER ST T ET SRR S SR R IR RE R R R

The total amount of award: $753,956.00. The
obligation for this award is $753,956.00.

0

[e]

713,118.00

40,838.00

JULY 2004
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2018 Gas Base Grant Progress Report
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DUNS: 878586999

201K Gan Base Cirant Progress Report

PROGRESS REPORT ATTACHMENTS (GAS)

PHMSA Form No. PHMSA F 999-92

INSTRUCTIONS:
These attachments request information either for the entire calendar year (CY 2018: January | through December 31,

2018)

or as of (or on) December 31, 2018. Please report actual as opposed to estimated numbers on the attachments. Be

caretul to provide complete and accurate information since the PHMSA State Programs will be validating the attachments
during the state's next annual evaluation.

Attachment 1: State Jurisdiction and Agent Status Over Facilities. Requires the state to indicate those pipeline
operator types over which the state agency has jurisdiction under existing law. If the state does not have jurisdiction
over an operator type, indicate why not in the column designated No, using the one alpha code (A or B) which best
describes the reason. If the state agency has jurisdiction over an operator type, place an X in the column designated
Yes and provide information on the number of operators, the number and percent of operators inspected, the
number of inspection units, and the number and percent of inspection units inspected. If the jurisdiction over a type
of operator is under a Section 60106 Agreement, indicate X/60106 in the column designated Yes. If an operator has
multiple types of system (i.e. gas distribution and intrastate transmission), cach type should be counted in
corresponding category. Total operator count listed in Attachment 3 may not match Attachment 1 totals due to
multiple types of systems per operator. 1f the same operator/inspection unit is visited more than oncc during the
year, count only once under number of operators inspected/number of inspection units inspected on Attachment 1.
The multiple visits would, however, be reflected under total inspection person-days in Attachment 2.

Attachment 2: Total State Field Inspection Activity. Requires the state to indicate by operator type the number
of inspection person-days spent during CY 2018 on inspections; standard comprehensive; design, testing, and
construction; on-site operator training; integrity management; operator qualification; investigating incidents or
accidents; damage prevention activities; and compliance follow-up. Attachment 2 should include drug and alcohol
inspections. Counting "In Office” Inspection Time - An inspector may choose to review pipeline company
procedure manuals or records away from the company facility in order to effectively use on-site inspection time.
The amount of time spent reviewing procedures and records may be counted as part of the inspection process. It is
important that an inspcctor only record time for activitics that normally would be completed as part of an on-site
inspection. For example, an inspector may attribute the three hours he or she spent reviewing a pipeline operator's
procedure manual and records prior to an on-site inspection towards the total inspection time. Each supervisor must
carefully review the reported time to ensure the time attributed is consistent with the activity completed and is
carefully delineated from normal office duties.

Attachment 3: Facility Subject to State Safety Jurisdiction. States should only list the facilities that are
jurisdictional under Parts 192 and 193 (Gas) and Part 195 (Hazardous Liquid) of which the state has safety
authority over. This attachment requires the business name and address of cach person subject to the pipeline
safety jurisdiction of the state agency as of December 31, 2018. Also indicate the operator type (c.g., intrastate
transmission) consistent with the listing in Attachment 1 and include the number of inspection units in cach
operator's system. The operator identification number (OPID) assigned by PHMSA must also be included on this
attachment. If an operator has multiple types of system (i.e. gas distribution and intrastate transmission), each typc
should be counted in corresponding category. Total operator count listed in Attachment 3 may not match
Attachment ] totals due to multiple types of systems per operator.

Attachment 4: Pipelinc Incidents. Requires a list of incidents investigated by or reported to the state agency that
involved personal injury requiring hospitalization, a fatality, property damage exceeding $50,000, and others
deemed significant by the operator. Clearly identify the operator’s reported cause AND the state's determination
of the cause of the incident using the one most appropriate alpha code footnoted in the attachment. We summarize
this information for Congress by classifying the cause into one of eight top-level categories: (A) corrosion failure;
(B) natural force damage; (C) excavation damage; (D) other outside force damage; (E) material failure of pipe or
weld; (F) equipment failure; (G) incorrect operation; (H) other accident cause. Within each top-level cause you will
find multiple sub-causes, sclect the appropriate cause code. You can also choose (IP) Investigation Pending for
those incidents remaining under investigation as of December 31. Then provide a summary of incident
investigations.

Fennessee
Tennessee Public Utility Commarsion. Page. 3



* Attachment 5: State Compliance Actions. This requires a summary of state pipeline inspection and compliance
actions. [In the Number of Compliance Actions Taken column, keep in mind one compliance action can cover
multiple probable violations.]

Attachment 6: State Record Maintenance and Reporting. Requires a list of records and reports maintained and
required by the state agency.

Attachment 7: State Employces Directly Involved in the Pipeline Safety Program. This attachment requires a
list by name and title of each employee dircctly involved in the pipeline safety program. Be sure to include the
percentage of time each employee has been involved in the pipeline safety program during 2018. If an employee
has not been in the pipeline safety program the full year of 2018, please note the number of months working on the
program. Indicate a Qualification Category for cach of the state's inspectors (see Attachment 7a). The categories are
shown in descending order of education and expericnce. Please enter the number of the highest description
applicable to cach inspector. For each inspector and supervisor, indicate the month and year he/she successfully
completed the training courses at the Pipeline Safcty Office of Training and Qualifications in Oklahoma City, OK.
Finally, provide in summary form the number of all staff (supervisors, inspectors/investigator, damage prevention/
technical and clerical/administrative) working on the pipeline safety program and the person-years devoted to
pipeline safety. Person-years should be reported in hundreds (e.g., 3.25).

® Attachment 8: State Compliance with Federal Requirements. This requires the state to indicate whether it is in
compliance with applicable federal requircments. If a particular requirement is not applicable to the state (e.g.
offshore inspections), indicate NA in the column designated Y/N/NA and indicate in the notes scction why the
regulation is not applicable. If a regulation has been adopted, indicate the date adopted (e.g., 05/01/04) in the
appropriate column. If the regulation is applicable but has not been adopted indicate N in the Y/N/NA column and
explain why not in the appropriate column (e.g., requires legislative action). If the state has not adopted the
maximum penalty amounts for a related series of violations please indicate civil penalty levels in effect in the state
as of December 31. For State Adoption of Part 198 State One Call Damage Prevention Program if a state has any
penalty amount for its damage prevention law please mark item 7.h as “Adopted but Different Dollar Amounts”
and list the penalty amount in the Note section. Note at the end of Attachment 8 we are requesting each state to
indicate the frequency its legislature meets in general session. This information will be taken into account when
determining if applicable federal regulations have been adopted within 24 months of the cffective date or two
general sessions of the state legislature,

Attachment 10: Performance and Damage Prevention Questions. This attachment requires a narrative of each
states goals and accomplishments. In addition it requires a narrative on each states progress toward meeting the
nine clements of an effective damage prevention program as described in the PIPES Act of 2006.

TR AR RN

DUNS: 878580999 Tennessee

204K Gas Base Grant Progress Report Tennessee Public Ltility Commission, Page: 4



DEFINITIONS

* Inspection Unit. An inspection unit is all or part of an operator's pipeline facilities that are under the control of an
administrative unit that provides sufficient communication and controls to ensure uniform design, construction,
operation, and maintenance procedures for the facilities. (Sec Glossary of Terms in Guidelines for States Participating
in the Pipeline Safety Program for application of the inspection unit concept to transmission and hazardous liquid
pipeline systems, distribution systems, liquefied gas systems, municipality, master meter system, regulated gathering
pipeline systems, and propane-air systems/petroleum gas systems.)

® Inspection Person-Day. An inspection person-day is all or part of a day spent by a state agency representative
including travel in an on-site examination or evaluation of an operator or his system to determine if the operator is in
compliance with federal or state pipcline safety regulations, in an on-site investigation of a pipeline incident, or in job-
site training of an operator. Time expended on such activities should be reported as one inspection person-day for each
day devoted to safety issues, regardless of the number of operators visited during that day.

Probable Violation. A probable violation is a non-compliance with any section or, where a section is divided into
subsections (a), (b), (¢), etc., any subsection of federal or state pipeline regulations. Each numbered section should be
counted separately. Multiple non-compliances of a numbered section discovered on the same inspection should be
counted as one probable violation with multiple pieces of evidence.

¢ Compliance Action. A compliance action is an action or series of sequential actions taken to enforce federal or state
pipeline regulations. One compliance action can cover multiple probable violations. A compliance action may take the
form of a letter warning of future penalties for continued violation, an administratively imposed monetary sanction or
order directing compliance with the regulations, an order directing corrective action under hazardous conditions, a
show-causc order, a criminal sanction, a court injunction, or a similar formal action.

DUNS: 878586999 Tennessee

2018 Gas Base Grant Progress Report Tennessee Public Uality Conumission, Page: §



Attachment 1 - Stats on Operators

STATE JURISDICTION AND AGENT STATUS OVER GAS FACILITIES AS

OF DECEMBER 31, 2018
3 e No. of
Operator Type State Agency Jurisdiction/ No. of Operators Inspection | Units Inspected
A gent Status Operators Inspected Units
No' Yes # % # %

Distribution

Private X/60105 6 6 |100.0% 15 15 100.0%
Municipal X/60105 70 70 |100.0% 73 73 100.0%
Master Meter X/60105 25 25 1100.0% 27 27 100.0%
LPG X/60105 0 0 N/A 0 0 N/A
Other X/60105 24 24 [100.0% 28 28 100.0%
Transmission

Intrastate X/60105 17 17 1100.0% 17 17 100.0%
Interstate F 0 0 N/A 0 0 N/A
LNG

Intrastate X/60105 2 2 100.0% 2 2 100.0%
Interstate F 0 0 N/A 0 0 N/A
Other
Gathering Lines X/60105 0 0 N/A 0 0 N/A
Offshore Facilitics A 0 0 N/A 0 0 N/A
Total 144 144 (100.0% 162 162 (100.0%

'Codes: A - None in state and docs not have jurisdiction;
B - Statc does not have jurisdictional authority (Provide current status or action being taken to obtain authority
in notes section below)
F - No, State is currently not an interstate agent.

X/60105P = Yes, | have Section 60105 (Certification) over some of the operator type (meaning: I have 60105
authority over some, but not all of this operator type and do not have a 60106 agreement with PHMSA to inspect
them). These operators are identified in the notes below.

X/1A - Yes, | have Interstate Agent jurisdiction over this type of operator
Distribution "Other" - ie Co-ops, Public Utility Districts, etc.
States should explain any special circumstances

General Instructions - All above facilities should only include facilitics as defined by federal pipeline regulations
and should not include extended jurisdiction by state regulation.

Attachment 1 Notes:

3 municipal (Memphis Light Gas & Water) inspection units were added in 2018 in order to more effectively conduct field

DUNS: 878586999

2018 Gas Base Grant Progress Repont

Tennessee
Tennessee Public Uhility Commission, Page: 6



inspections.

| intrastate operator (Wacker Polysilicon) was deleted as noted in the following statement from TPUC letter dated
2/05/18: The Tennessee Public Utility Commission (TPUC) Gas Pipeline Safety Division (GPSD) is notifying Wacker
Polysilicon that they are choosing not to enforce the Federal and State gas pipeline safety regulations in Part 192 on your
pipeline. This approach is consistent with 59 FR33389, PHMSA's Interpretation #L.1-98-006 (November 18, 1998),

PHMSA's Interpretation #P1-09-0020 (August 11, 2010) and PHMSA's Interpretation letter to Dow Chemical Company,
December 4, 2017.

T T

DUNS: 878586999

Tennessee
2014 (ias Base Grant Progress Repont

Tennessee Public Utility Commission, Page: 7



§ ity ‘uor
22s30003]

"29ssauu9 J, ul uonarpsun( A195eg surjadid sery 1apun {[eJ Jou s30p J(I{)1) ‘PAIONPUOI 3IB SINIANOR [BIOYJO OU Inq suondadsul SuLnp passnosip st UonuaAdlg 25ewe(
$3I0N ¢ JUIMIIEPY

} S1IgNg 335S3ULT L

uoday ssasdatg ey aseq seoy g1oT
66698¢8.L8 SNNA

SV ALIAILDV NOILJDHAJISNI ATAId LVLS TVIOL

ANANOV uondadsuy Ije)s - 7 JUUIYIRPY

| 63 suonoadsu] [0yo2[y pue S jo unoy ejoL
_ [o4ed[V puE 3niq
y6s S'11 0 | &4 SYIl S$r6l I 4 LyT [8101
0 0 0 0 0 0 0 0 0 Sanljoe] a1oysyQ
0 0 0 0 0 0 0 0 0 saui] Juuaen
FETTTS)
0 0 0 0 0 0 0 0 0 J1eISIAU]
L 0 0 0 0 0 0 0 L SJeISEIU]
ON'1
0 0 0 0 0 0 0 0 0 91ejs1a1u]
§'SS $'C 0 0 $'9 ST 0 0 [44 Sle)senu]
UOISSIWISUBL [
L01 1 0 4! 114 $'9¢ 0 0 £€ 1370
0 0 0 0 0 0 0 0 0 Dd1
| 9% 1 0 0 11 £C 1 0 0C J39N I8ISEN
_ g1t 9 0 1 $'79 $'T6 0 SY SI9pvl Jediotuniy
$'SS I 0 9 [4 31 0 0 $'381 djealld
uonngrisiq
SINAILD SIIAPIdOY Suiurex UOL}DTLINSUO
o | S vomsvsg | o s |0\ P o | o 0003 st oo
; a8eweq | FuneSnsasauj i JS-UQ ‘ugisa(g
8107 ‘1€ ¥AIWADIA 40



6 :33eg wormrnmue)) Aing 3igng sotsune ]

29NN |

uodsy sagosy 1wy aveg w5 R[0T
6669858.8 ‘SNNA

10S8€ N.L "9[1A3§00)) "uosiogjor qunog 87/
659¢¢

ampdig M g

L90LE NI ‘UimjuelJ ‘009 'S 2AL(J aQUIT) IS ([ 8
1120T
AS13uy sounpy

91LLE N.L'uojul) ‘Aem maip 38pry 90|
888
A31au7g sepy

DT

£0ELE NLL 'suamy ‘689 xog ‘0 °d
yLL
pAEOY SanIN) suapy

LLELE NI “UTeWNOJ [eUSIS ‘PIeAdInog samie( 00|
865¢
99SSIUUI | JO IBR[IA UBIXIY

1ZpL€ N1 “ESooueey) “3aL( SHIW UelO L0ZT
.1.744

$324N0S3Y TOV

TPILE NLTMH 9omygD ‘proy DAV 009
881¢¢

SSELD 1814 DOV

0 0

0 0

0 0

0

I

01€8¢ NL "aiiaswepy ‘1Qg¢ xog
ov
jusuneda( ses) JqIASWIEPY

(s1)eAy | ([EUONIIP
AvIS) |-slanp) ssurg
sapmey | Sunayen

10YSPO _

3)e)sIU] | AvsenU]

|

eIsiNuj | eseayu]

HPPO D41

FETEIT
JISBJA]

redpuny

AeALg

(s uopddsuy »
2d4y soyesadQ) 13Y30

(sym) wondadsuy
7 2d4y 10yesadQ)HNT

(sy1un) woydadsu|

% ad4) 10)r13dQ)

UOISSTSURT |

(s3mun) uondadsuy zp 3d4y 103viadQ)

uonnquIsIq

SS3IppY
dar oexndg

SureN[ ssaUISNg

${1)1:3 ETi U

8107 ‘I€ YAGIWIDIAA 40 SV NOLLOIASRINS ALAAVS ALVLS OL LOACAAS SALLITIOVA SV

s10)e13dQ JO ISIT - € JUdWIRYY



0} 2%y wapsnomory Bl 3Mqnd SwEaLEs ]
dPUVORLI §

uodsy ssarflazy joeic) s5vg D 310T
66698588 ‘:SNNA

T0¥8€ NI ‘®qunio) 1] xog 'O d
L6LSE
Auoyiny 3uisnoly giqunio)

0S¥8¢ NLL ‘Poomuljjo) ‘86 xof |

95T

wunaedaq s poomulfio)

816L-0E8LE NLL '93PNY ¥EQ p01 NS PEOY [[PYN SOI
STLIE
Auedwo)) autpadig playree)

LOL0-1668¢ NJ ®UIRD '£0€ X0 'O'd
SIElt

PLSIq Ao seo Lep)

L3EO-1P0LE NL 2[IASHE]D T9oNS UOSIPEW $[T7T
(1) ¢4

yuauntedaqq sen IIAsyIB[D

STBLE NL'IIdmazZe] MaN "909 Xod O d _I

PISIE ANn Auno) sudoqrer)

LST8¢ NI ‘00ng Qnog ‘pleasinog 30Uno)) UOIHN 00L
[4341

wampeda( sen) woyng Yinos jo A1)

STr8E NL 'Uoymd 6l Xod 'O d
TL6
juauysedaq sen uoyy) yo K15

SSLLE NI '‘POOmuady ‘0Zg Xof 'O “d
e
PLSIF AMIH|) SeD SUIZNL)

£E0LE NL 2[[iA12Ua]) “anuday jenua) yuoN 87|
ILIT
juausedaq sen Ipaanua)

ZI08€ NLL d[1asumosg ‘vZf X0d 'Q 'd
or3i
SEX) IJIASUMOILY

8008€ NLL ‘Tealjog ‘13ang uojBulyses quoN [ |
9191
juduyieda( ses) Jeanog

9003¢ NI 'siI°g '09L 09 O d
8190¢
1M\ SEN) S[I2Y

091LE NL SUIAAqIayS oueT Aueqod 417
P691€

pLysIq Anng Auno) paojpag




11 :alug “worssTinery Anpi Qg 25T |
WRFOUGI |

sday wafoly ORI WRG B BT
6669858L8 ‘SNNA

€59Zp AN "Aapiym ‘azenbg ssnoyuno) /¢
$L60¢
SBD) 00X310,

6108¢ NI ‘uoiduiao) ‘p89 xog "0 ‘d
1L¥61
*0)) uoydiy Jo wysia A Isa1g

PEELE N IJ(IA2u2Ae 1S9 19988 mmo:ou 80¢
01I¢
SPRUN) dNqnd 3[1A3)3Leq

LT60-1€ELE NL Yemo13 °LT6 Xod O d
L9SY

SANJUN] Yyemory

0£9LF NI Y31nqMaN -aue] pnqasoy 59t
8677€

autpadid HSH

AR RN

6Z¢LE NL ,vcoso_mcm ‘051 X0d 'O 'd
08t
yuaunreda( ses) poomajduy

0L60-88¢LE N "BWoye[In] ‘0L6 Xod O d
oLEY

PIYSIQ ANB)) MG RARY YA

$208¢ NI 5Inqs1oAq yinos ssedAg (s AEMUSIH sep
099¢
yuaunseda(g sen) Jingsraig

LTELE NI “defung ‘Spj %og 'O °d
019¢
wNsAg seny depung

099.¢ NL ‘Wods3ury ‘19205 playyaul[) 001
123133
J3ded ieymo(

1008€ NL ‘oWely “J2ang s[[og ON 78
088T
PSIA DN YN 101D

6108¢ NL u0i3uiA0) ‘89, X0
£68C
ywwseda( seo) uoyduirc)

$820-££88E S dljiasaming ‘687 xog O d
£980¢E
wI)sAS 580 [BINJBN IUNC)

10$8€ NI *3[aaq00) ‘866 X0
9L
yuaunpieda(g sen) afiAaN00)




&t wfeg usermeS ANG7) NG 23R )
ASRRELS L

unday ssaBoy 1or) aweq 1D §T0Z
666985848 SNNQ

I708€ NL JUlUUSH 1330S WEN uoN 092
§TTL
yuouyaeda(g sen) Suluuagyg

0p€8t N 'Uoslapusy ‘g9 Xod 'O 'd
SITL
SINNY() SES) UOSIIPUIH

L58L€ NI oJllASISg0Y "pIeasinog ed 02
0LIL

1LSI ANL() Auno) sunjmey

8bLLE NI "UBWLIRY ‘pgf X0g "Q °d
060,

pasog N0 uewlIel

LS0SE NL ‘60330l 'L Xog 'O °d
090L
PLYSIQ ANN) 33948 J-usmapIe

0F08¢ NLL 'SI[BH ‘1934 yaing) "N 80T
sToL
yudwreda(g sen) speY

UTEORERRR R TWARAR RO o

SIZLE NL 3[[AYsEN "Proy saaof preyary 00§
9865¢€
(Auedaro)

Jomaayn) syudwtedy 33e1dd ] SHIH Ud310)

SCOLE NLL "UosYdK] 113345 Inulep 1sed 09
9IL9
Luoysny sen) uosHNQ J9jeIAn)

78£8€ NLL ‘UomaI] ‘0¢g XOR'O 'd
0LE9

PUIsq AfuQ Huno)) uosqro

SIZLE NL ‘SjllayseN ,Nl.wEm ‘peoy 0logsiH STOS
¢86S¢
SuNIUImepUC)) umedd1025)

6L8LE NL'I3MZe] “p anng ‘67 AMH €IT¢
9zi6t

O'T1 §89) [e13Uan)

9€08t NLL ‘Aemeien 'gyj xog
$£09
Auedwo)) sen) femefen

990Lf NL "une(eD ‘19ang ¥o0dueH 6£7
0r09
wI)SAS SeN) [eanjeN uneges)

$€08¢ NI ‘diyspusu] ‘597 xof
ov9s
uaunyiedaqq sen) digspuatiyg




£ :2854 VOISR Gy Jgnd 225U ]
FPREIGI ]

soduy esaSozg s aweg erp) ¥iyD
6669858L8 ‘SNNA

£80LE NLL udieje] ‘5.z xog 'O'd
9011
Juaumeda(g seo) jaseje]

L106-0S6LE NLL dtaxouwy “L106¢ Xod 'O 'd
o1¢0l
pleog 5auIn() JNAXOUY

STI8E NLL ‘SIYAWO ‘peoy AqiY SEcE
8865¢
sIBISH sl Aqaryy

866LE NLL SI[fAx0Uy ‘3AL( UosUYof 006,
686S€
Apsiaarup) uosuyop

128L€ NL ‘uodmaN ‘7 AemySiy Zz1
0026

PLYSIQ AN Auno)) 3§90)-uosiagser

09LL8 N “AnD vosiagiof 12ans sijig 4 Zv6
£08SE
fHuoyiny 3msnoy K1) vosiayar

LN

9SS8E NI “WmOIS3ure[ 0.9 Xof
0016
yuaunseda ser) umojsowrep

£0E8E NLL "uosyder "g81¢ xog 'O 'd
08s¢
Antoysny Buisnoly uesyoer

8900-Z0£8€ NLL ‘Wosyoer ‘g9 xod "0 'd
006
Luopny £312uy uosyoep

PPESE NI ‘uopdununy ‘3|27 UNod|iH E£€p
1085¢
fuoyyny duisnoy uopSuyuny

SBILE NL Apaseyy ‘61§ Xog 'O 'd
SS9L
pisia Apn Huno) sAssyduwny

NL WPIoquInH “QET *S £0T
0S9L
yuawmueda(g Jajepy  sen) Jpjoquiny

PE0LE NL “TItH [2dey) “¢g Xog'Q *d
S9tL
pLsiq AN Aemysiy uoyioy

T9P8€ N "PleMUuayol ‘SNUAY USPTIT ‘A 811
O1eL

WIISAS S [BIMBN PlEMUIYOH




1 2385 UOWSIENLOTY ANMT JqRG IISERRLI ]
AMRIOUI,

uodsy waSaig iy g €Br) §10T
66698¢8L8 ‘SNNA

PLLLE NI Uopro] "69x0d O d
9LLT
UOISIAIQ SED) SN1() Uopno-]

69P8¢ N1 "0ualoT ‘9L] xog 'Q 'd
ZSLIl
wIysLS sen) [ediuniy oyaLe]

L60LE N 311'A=q07 “69€ x0g "0 °'d
$T911
Ausdwo)) ser) ajpajaqo

0L$8E NL ‘uois3uial] ‘g6 xof 'Q 'd
S08St
Apsoyny 3uisnol uoysdurary

0LS8E NI ‘uasBulAL] *9)211) ATUSHIN [0€

IR ROR AT NR RN

E
&
w
>
72
(2]
S
o
=
S
0
gb
g
Z
wd

960Lt N "uspur] ‘9f xog 'Q ml_“
0CsTl
wsAg Ser) [eaN)BN UIPUI]

1SE8€ NL ‘UOIBUIXS] "SHMOD MOEA 001
S996€
Auogmny 3uisnoy uoidurxar]

1S£8¢ NL .:crmc_xuq ‘3NUSAY S0JUOIN (S
ghh1l

wIsAS s u0y3uIxa|

160LE NL .w‘_:pm?ﬂ ‘6901 X0/ 'Q 'd
vl
juounzedaqg sex) 3unqgsimany

(LiLe NI 'AND 110uaT 19208 30daQ 022
9LElE
pleog sanin A1) Jouar]

L80LE NI "uoueqa ‘L8] xog 'Q °d
P08SE
Laoyiny 3uisnoyy uoueqary

060L¢ NL ‘uoueqdT “Aemyreq uosdung xoppely S{7
9¢Ell
yuaunaeda(q ses) uouBqa]

¥9¥8¢ NL ‘3INqeousime’] -anuasv Aaqr] 6002
96C1T
UOISIAL( SBH) FINGISWIIME]

6L08¢ NI ‘3[iauoidil ‘9.¢ xod 'O 'd
ozIl

pUsIg ANmn Huno)) aye]




$1 ERR UONTIIRIC] AT JHQDE IEERRT L
2oEIAD

Body wsaBaig ki) sreg seo §102
666985848 ‘SNNA

TS08E NLL 'MODSON “1921S UIe]q YINOS 00E
1Z16€

SBX) UORR[PPIN

991LE NI S[laynuws ‘gL9 xog "Q ‘'d
133741
LYSIQ AN SBL) 93553 | APPIA

90TLE NL S[IIAYSEN ‘93NS U3ASS INOS 068
S€LOSE
A3uady 3uisnoy juawdojaaa( 0439

£26L€ NL "3fjlaxowy ‘peoy awoolq 60¢
£865¢
sjmaunyiedy welpLIaA

1018¢€ NL ‘stydwapy ‘o¢p ¥og ‘O'd
rad%al
UoISIAK(] 49JBAN 585 1431 stydurapy

SOI8E NLL ‘SIyduwajy *anmaay SWepy QoL
PLOSE
Ayuoyny Suisnoy siyduapy

10Z8€ N SZUNIW ‘INUSAY PIEIOTIW 77
£EL6SE
AIoIRY SUISROY AZUINIJAI

0S08€ N Al Anepy "Spz Xog 'Q 'd
pezTI
W3ISAS ser) A1) AInBy

6708 NLL 'UOSE] 391§ Wy /S[T]
4244\
WIASAS SBX) [BINJEN BOSBIA]

LETBE NL ‘UNIRN “2au(] SIYF1oH 1seq pel
9085¢
LudoyIny Suisnoy unIepy

LETBE NL UWHIB]N IS [[2pul] qUON £0L
111744
jusunaeda(g sem) UNJEA

08€L€ NLL ‘3mqsuld inog ‘gof Xod 'O °d
8912)
WIJSAS s [INjeN UOLIEA

60507 A UOTBUIG] 0Z SN '30E]g Snoiadsold Oz
YT9Ct
J3)uny WnuIBLA

$SELE N I[[AUOSIPEN '1924§ 2:31]0D) 00t
(A4
WasAS SBL) I[IAUOSIPBJN]

UL RN AR TR




41 afrg wowwinyel) Qi AQng s
e}

yodzy marfol] Nl XSIG SBO §{0T
66698$8.8 ‘SNNA

7208¢ NLL'uowdi] "¢Z[ X0 'O 'd
6990¢€
PLSIA AND() 24040 sejdog

L9ELE N Msaald ‘STz xog 'O °d
09¢s1
WIRSAS 5B [8ANJEN AN

v1ZLE N SIIAUSEN "pIead[nog Ainua)) €8
81551
SBS) [eInjeN Juowpalg

S€18€ N.L 'UMOIUBULIDY ‘T 31§ ‘Peoy SIUBLIW (01T
L86SE
dnoas) pejuag

£9€8€ NLL ‘suosred <310¢g WV 1330S B S5
LL6SE
Auoyny SuISnol JIAINIEII(-SU0SIBY

£9€8¢ NI ‘suosred ‘87| Xoeqg O d
(4891
WISAS Sen) [ean)e) SUOSIE]

TPT8E NI 'sued ‘60g Xod 'O "d
9ZIS1
PLYSIF AU A3uno) AIusy-sued

OvT8¢ NL U0 LS X0d 'O ‘4
(0011
w3sAs sen) uoIqO

6819-1€8L€ N.L 23pni YeQ ‘631t X0f 'O 'd
orov1

LHSIF AN 233pNy JBO

6S08€ NL 'W9qMIN ‘1928 UIR 158T Z0¢
osvel

SAUNY[) UIIGMIN

6S08E NL “WIQMIN 24U A3|[EA Jomold 001
¥996¢
LloIny SUISNOH UIIGMIN

97926 VI ‘BSIN BISOD ‘A Aemlly (1-981¢
Ly9Te
SEJIARN

8S08€ NLL "P10junjy ‘InusAY plojunpy /6E |
L69TI
Auedwo)) ser) projunjy

PLYSE NLL Uesed]d WO '97+ xog
9Zisz
wIISAS S8 JUBSLI[J JUNOTA]




11 caSeg wowstanan?) AN NiQng 2IEITTI]
WU

Hodoy maBagy wreary ug 521 §1OT
66698$8L8 ‘SNNA

608LE NL Aemptjy ‘peoy umouanod 0gg1
LBETE
a3ydasg

ZLE8E NLL "yeuueaeg ‘J920§ UIERW Ol
2181
sauu ANqngd yeuueaes

18v8€ N 'ydasof 1§ "L¢ Xog "0 °d
0£00€
wasAg sen) ydasor jureg

PS8LE NL POOMYIOY “anudAY urepaqueeq) N 01
009L1
WA)SAS SET) [BINJEN POOMNIOY

£908¢ NLL “Aojdry “1sasaqpoN 101
0665¢

Auomny 3wmsnoy Lardy

£908€ N.L As)dry ‘97 xod 'O 'd
oLbLl
wdwyaeda seny Aapdryg

TSILE NI 'dowdpry "0s9 xog
0ovLl
waisAS sen) reamyeN doya3pry

T NBEETE RN 0

60£0E VD 'ElUBpY ‘0B 9307383 (T
189Z¢
Youelg MOpPEIA 0OMIUIY

0S1.¢ NL ‘sduudg Suiiog pay ‘061 Xog Od
£990€

ANmn sep) s3utxdg Suifiog pay

8Lp8E NI "Iseind "1934s 1014 'S €07
99651
Judunyreda(g seo) [gInjeN Dise[ng

69LLE NL AN) aye] ‘gzt X0g O 4
97851

PLUSIA AU YPud)-Psed

CIP0-698LE NLL '9I1Apasug ‘71t X0H 'O "4
131 ¢43
PLUSIA A1) A3f[BA [PMod

8PILE NI 'PUeIUOd 1331 [[2ssMy NOS (0 |
b8LST
WR)SAS SBY) [BINEN PUB|IIO]

8P1LE NI ‘pueiuod *L¢ x0g 'O 'd
8L6SE
Auoyny 3uisnoy puepiog




{1 98g TorEstiEor) ABEY MRy SISSRALY ]
IRDCLT,

vodoy waxBarg unusy aaeg Sur) Rz
66698S8L8 SNNA

TTELE NL'IneaaQ °N 8¢ AemyBTH 68|
L0ECE
aanesadoo) A31auq 1333unjop

1978€ N1 ‘AnD uowin “13a24g Ure 15ed 60v |
1865¢€

Aytoqny duisnoy A1) uosun)

0S9LE NL ‘Uiz “66S 00 O d
0£00<

PSIA ANmN Aune) 10d1un)

88ELE NL ‘ewogeqn], ,u>th_|own=m> 2ue JEP 10T
086S5¢
Luoyiny 3uisnol swoyen I

098¢ NL'Ao1] “9¢7 Xog 'O 'd
01L6l
wajsAg ser) o]

657BE NL3quu] ‘§{Z xod 'O °d ~I

josunaedaq sen) ajquiLy ],

FLSLE NI ‘BPIEmiaams ‘6] Xog 'O 'd
89481

pieog SanIu() JAIBMIIIMG

TLILE N1 PeuBunds g3z xog O 4
16581
wR)sAS sen) prayduradg

08€LE N1 ‘FMqsuld qinog *1¢z Xog 'O 'd
6L65E
Ayroqiny Suisnof 3anqsyid yynos

8908¢ NLL 91jIALWOS 1331 URY YUON $80E ]
6£81

1JEp BN Y31 JAIdUIos

L91L¢ NI Bwiwg 135§ AmoT pnos ¢1¢
8981
WI)SAS SED) jeanjeN eudiwg

YLP8¢ NI 1Ueseald JA ‘PeOy SIWA MOLIY (P
134713
uonea0di0) AL JNPWI

S6EYTI8LE NLL SIIAIIAIS "R6¢h X0g "0 °d
<6181
PLISIA AN Huno)) sdlaeg

6V90-SLESE NI “IPWI3S ‘6y9 Xog 'O °d
9L181
uoIsIAl( AJn () WS




ol 3ded ‘uorsstitao:y
223500095

1) 21Qnd AASIUUT ]

uonday ssarfong jurar) aseg very 3197

666985388 ‘SNNA

P8¢ N “uop3ununy ‘g9¢ xod ‘O 'd
vl
121051 AN AN|qng IISSIUUIL, IS

$8¥8E NI ‘otogsaukepmy ‘|.¢ %0g 'O °d
19§ Y44
WAISAS SEL) [BAN)EN] 010(SIUACAA




0F 23rg "votwmumzo7) AMI)) ARG IwsANR L

WD |

woday ssadaly 1oxi) seng ) §102

(LR ERARTR TR

66698S8L8 ‘SNNA
TSON ¢ U PEPY
9t1 siojeixdQ e300,
0 0 0 4 0 L1 8T | 0 | LT €L ST ad£) Aq se303 310) BopIadsu]

(FEIT E] 13)9 o

Ao..:ww» -am._..”..“..v. SHJ NWISINU] | AeIsenU] | HVISINU] | NWIseNV] (12RO DT ..Snu—hm fedpjunpy (3jyealrg
sapifivey | Suuayen
210YsyO

(swup uopsadsul B | (syun) wopasdsuj ?n....._w..“......ﬁ._ohw_v (s31u() voyadsu] 7 3dA) 10yeaadQ)

2df3 103829d0) 100 |79 2dA) 103edO)ONT| T wopnqLIsIQ

uoIssiusuga |




P
=0

DUNS: 878586999

Attachment 4 - Incidents/Accidents

SIGNIFICANT* GAS INCIDENTS/ACCIDENTS JANUARY 1, THROUGH DECEMBER 31, 2018

Date of Location - System Injuries FatalitiesProperty Cause State

Incident City/County/etc. Type # # Damage’ Code' Cause
$ Code'

01/08/2018 EOLEOEL GG, GD 1 0 $209,017.00 C3 C3

Crossville TN

Name of Operator:  Middle Tennessee Natural Gas Utility District

Operator ID: 12438 Report No: 20180018
Summary’

Gas collected in the basement and/or concrete pad outside the house and was ignited, probably by the
hot water heater in the basement. An explosion and fire occurred.

2315 Pickwick Street,

500, 7 7
11/16/2018 Savannah TN GD | 0 $2,500.00 G G
Name of Operator:  Savannah Gas

Operator 1D: 18124 Report No: 20180114

Summary’
Savannah Gas employee did not follow proper procedures when purging the gas line. An explosion
and ignition occurred injuring one Savannah Gas employee.

'High Level Cause Codes: A - Corrosion failure; B - Natural Force Damage; C - Excavation Damage; D - Other
Outside Force Damage; E - Pipe, Weld or Joint Failure; F - Equipment Failure; G - Incorrect Operation; H - Other
Incident Cause; IP - Investigation Pending;

*Please provide a brief summary of the incident.

‘Interstate agents should use the 191.3 Incident definition for listing incidents investigated on interstate facilities.
‘Significant: Investigated by or reported to the state agency, involving personal injury requiring hospitalization,

fatality, property damage exceeding $50,000 and other incidents otherwise considered significant which involved
jurisdictional facilities.

Attachment 4 Notes

Tennessee

2014 Gas Base Geant Progress Repont Tennessee Public Liility Commussion, Page: 21
¢ o



Attachment 5 - Stats on Compliance Actions

STATE COMPLIANCE ACTIONS -- CALENDAR YEAR (CY) 2018

Probable Violation Categories Intrastate
Number carried over from all previous CY's 72
Number Found During CY 24
Number submitted for DOT action [60106 Agreement agent 0

only] '

Number corrected during CY (including carry over from 81

previous ycar(s))

Number to be corrected at end of CY (including carry over) 15

Number of Compliance Actions Taken '
(see definition) 17

Civil Penalties

Number assessed during CY 1
Dollars assessed during CY $15,000.00
Number collected during CY 2
Dollars collected during CY $61,863.00

'Do not double count for a related series of actions.

Atta ent 5 Notes

DUNS: 878586999

2018 Gas Base Grant Progress Repon

Tennessee
Tennessee Public Utility Comnussion, Page: 22



Attachment 6 - List of Records Kept

GAS STATE RECORD MAINTENANCE AND REPORTING DURING CY 2018

Records Maintained by the State Agency

Inspector's weekly itinerary/log sheet and time sheets.

Report of Gas inspections.

Sprcadsheet of violations cited and cleared.

Letters to Gas operators reporting compliance and non-compliance with the Minimum Federal Safety Standards.
Inventory control records of equipment and field inspection tools.

Pipeline Safety Program financial records.

Cathodic Protection Status Reports

Accident Investigation Reports.

Inspection checklist forms for standard and specialized inspections.

Tennessee's Underground Utility Damage Prevention Law.

Office of Pipeline Safcty Training manuals, computer based training discs, and supplemental materials.
Current WINDot compliance software and Pipeline safety regulations handbooks.

Operator qualification rule guidelines and training information including protocols

Pipeline Safety Grant information

Inspection Risk Management Model

Bare Steel Replacement Program for Atmos Energy

Maintain current specifications for projects designed/constructed by various operators.

Electronic database containing detailed operator and inspection information including violations, inspection type,
inspection person days, inspection date(s), ctc.

Cast Iron Replacement Programs for all operators where applicable

Mechanical Coupling Replacement/Repair Programs for all operators where applicable

Reports Required from Operators

Construction notifications

Copies of Annual DOT report form (Distribution)
Copies of DOT accident/incident reports

Copies of Mechanical Fittings Failure reports
Copies of Safety Related Condition reports

Copies of Annual DOT report form (Transmission)

Attachment 6 Notes

DUNS: 878586999

201K Gas Dase Grant Progress Report

Tennessee

Tennessee Puhlic Utility Commission, Page: 23
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Attachment 10 - Performance and Damage Prevention Questions

CALENDAR YEAR (CY) 2018

Planned Performance: What are your Planned Annual and Long-term goals for your Pipeline Safety Program?

The GPSD was staffed with 7 inspectors in 2018. At the end of the year, one was promoted to deputy director of the program. The
deputy director will streamline the program through better inspection scheduling and supervising of inspectors. More efficient use of
in-office time by inspectors will be spent mainly on inspection planning and report writing. We currently have three inspectors still
needing to complete the PHMSA TQ training. The goal is to have all inspectors complete their training by the end of 2020. Other
long term goals include inspecting each operator/unit each year and providing more technical assistance and training for the operators
who may have difficulty maintaining compliance.

Past Performance: What did the Pipeline Safety Program accomplish during the subject year (to this document) to contribute
toward the program’s annual and long-term goals?
We currently have three inspectors who have completed all PHIMSA TQ courses. Inspectors were offered in 2018 a change of
position classification which included a substantial increase in salary. Four of the inspectors accepted the offer. Two did not.
Increased salaries should help toward limiting inspector turnover. All operator/units were inspected in 2018.

1. Has the state or agency reviewed the Damage Prevention Assistance Program (DPAP) document in the last twelve months?
Yes

2. Has the state or agency developed or is in the process of developing a plan to address the nine elements contained in the PIPES
Act of 2006 for an effective State Damage Prevention Program?
Yes

If yes to question 2, where does the state or agency stand on implementation of the nine elements contained in the PIPES Act of
2006? Please provide a description of how the state or agency has or will meet each element. 1f not, please provide a brief passage
explaining the rcasons why the state or agency has not.
The State of Tennessee implements the 9 elements of the PIPES Act of 2006 through its Underground Utility Damage Prevention
Board. The Board operates independently of and is not under jurisdiction of the Gas Pipeline Safety program. The UUDPB received
an "Adequate” from PHMSA for its 2017 program inspection.

Attachment 10 Notes
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Title VI Limited English Proficiency (LEP) Policy

The Tennessee Public Utility Commission is committed to ensuring that Tennessee citizens with
Limited English Proficiency (LEP) are provided with the means and opportunity to participate
fully in the services and information that the Tennessee Public Utility Commission provides. As

such, we set forth the following policy directives to maintain this standard.

e The Tennessee Public Utility Commission will take the certain actions and steps to
ensure that persons with Limited English Proficiency (LEP) will have an equal
opportunity and purposeful access to the information and services made available by the

TRA.
e The Tennessee Public Utility Commission will endeavor to maintain an established

means of communication to persons with LEP by means of an established language
translation service provider.

e The translators, interpreters and other aids needed to comply with the Tennessee Public
Utility Commission’s policy will be offered without cost to the LEP population being

served.

e Such provided services will be made available through the use of bilingual translators,
fluent in multiple languages.

e CSD staff shall be provided with translation services contact information, such as service
provider information cards and informational posters and kept current on new updates to
translation services provided, such as new languages offered.

e (CSD will maintain a record of LEP interactions. This information shall be available for
review by the public if requested.

e If requested, the translation of Tennessee Public Utility Commission documents will be
provided to persons with LEP.

e CSD staff is advised to contact the agency’s Title VI coordinator, if additional LEP
resources are needed.

ATTACHMENT C



TENNESSEE PUBLIC UTILITY COMMISSION

Title VI Complaint Form

Name: (Optional)
Address:
Phone:

Email:

Please describe the incident in detail (use a separate sheet if nécessary)

Circle below the basis of the complaint:
Race Color National Origin

Name, address and phone number of other individuals who may have knowledge of the

discriminatory event (if applicable):

Date of the alleged discriminatory event:

Please mail or fax form to: Tennessee Public Utility Commission, Title VI Coordinator, 502
Deaderick St, Nashville, TN 37243, Fax: (615) 741-5015, or to the Tennessee Human Rights
Commission, William R. Snodgrass Building, Tennessee Towers, 312 Rosa L. Parks Blvd, 23"

floor, Fax (615) 253-1886.

ATTACHMENT D



B Tennessee Public Utility Commission _
- Title VI Complaint Log B

Name (optional) Address, City, Zip Phone Email

*Please complete a complaint form to describe the incident in detail

ATTACHMENT E



TENNESSEE
PUBLIC UTILITY
COMMISSION

2019 Title VI Training

Each year the Tennessee Public Utility Commission is required to reaffirm
its commitment to comply with the Title VI law of the Civil Rights Act of

1964. The following training module is designed to ensure that each
employee understands and is aware of the Tennessee Public Utility
Commission’s commitment to Title VI and our efforts to support it.

1. As an employee of the Tennessee Public Utility Commission, do you reaffirm the

agency's commitment to the Title VI law of the Civil Rights Act of 1964 that
prohibits entities from denying services or benefits based on race, color, or
national origin?

Yes or No?

. The Tennessee Public Utility Commission is committed to serving citizens with
Limited English Proficiency to ensure that they are provided with equal
opportunity and access to the services and information provided by the
Commission. Do you?

Support or Oppose?

. The Tennessee Public Utility Commission utilizes language translation services
for Limited English Proficiency (LEP) citizens. Do you agree to assist LEP
citizens by forwarding such inquiries to the appropriate division or person for
assistance?

Yes or No

ATTACHMENT F



. Title VI also prohibits providing services or benefits in a discriminatory manner.
One such example would include overlooking certain population sectors of the
state to promote a consumer assistance program in favor of other population
sectors. As a Tennessee Public Utility Commission employee do you reaffirm the
agency's commitment to providing services or benefits without partiality?

Yes or No?

. Any person alleging discrimination based on race, color, or national origin has a
right to file a complaint with the Tennessee Public Utility Commission within 180
days of the alleged incident. As a Tennessee Public Utility Commission
employee do you reaffirm the agency's commitment to the complaint filing
process and agree to forward all such complaints to the appropriate division?
Yes or No?

. Title VI allows for complaints to be filed either in written form or verbally and the
identity of the person filing the complaint is not necessary. As a Tennessee
Public Utility Commission employee do you reaffirm the agency's commitment to
the complaint filing process?

Yes or No?

. All Title VI complaints may be filed with the Tennessee Public Utility
Commission's Consumer Services Division or with the Executive Director's office.
Accept or Oppose?

ATTACHMENT F



Limited English Proficiency (LEP) encounters

Month Encounters

Jul 2018
Aug 2018
Sep 2018
Oct 2018
Nov 2018
Dec 2018
Jan 2019
Feb 2019
Mar 2019
Apr 2019
May 2019
Jun 2019
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Total Calls

ATTACHMENT G



