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Welcome to

5 Ten nCa re TennCare Connect!

The easiest way to access TennCare, Coverkids,
and Medicare Savings Programs

TennCare Connect is an online tool for
Tennesseans to apply for TennCare, Coverkids,
and Medicare Savings Programs! After you're

Renewals: How to find your renewal date in
TennCare Connect

If you use a phone or tablet to find your renewal date, some of the images in this document
will look different.

What if you don't have a TennCare Connect account? You will need to create one and link the
account to your case before you can sign in. If you have issues creating an online TennCare
Connect account, call TennCare Connect for free at 855-259-0701.

NOTE: When it is time to renew, TennCare will try to automatically renew your coverage
using information we already have. If we don't have the information we need, you will
receive a packet in the mail or an email or text message depending on how you asked to
hear from us.

+ Step One: Go to TennCareConnect.TN.gov
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Welcome to
TennCare
Connect!

The easiest way to access TennCare, CoverKids, and

Medicare Savings Programs

TennCare Connect is an online tool for Tennesseans to
apply for TennCare, Coverkids, and Medicare Savings
Programs! After you're approved, you can also use
TennCare Connect to manage your coverage. Click on the
Get Started button to begin

GET STARTED
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Go to your browser of choice and type TennCareConnect.tn.gov into your search bar. On
the Welcome Page select the SIGN IN button at the top of the page.



TennCare Connect Sign In

“Username/Email Address

“Password

LOGIN

Forgot Password
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Coverage Overview

Change to only
Electronic Letters

@ Member Name

MemberEmail@mail
Get Your Letters Online Only!

Right now, you're getting our
letters by paper and in your
TennCare Connect account
online. Click Get Started to
opt in for your letter online
only!

MY COVERAGE

_> Coverage Dashboard
Health Plan Details
Apply For Coverage
Renew My Coverage

Report A Change
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Get Started

Forgot Username

Create An Account <—

Enter your Username and Password. Click Create An Account if you have not yet created a
TennCare Connect account.

+ Step Three: Look for the “Upcoming Renewal” Box
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Upcoming Renewal ‘—
It's not time to renew your
coverage yet. You are
scheduled to renew
02/29/2024 but this date
could change. You can check
here for updates but we'll also
send you a letter when it's
time for you to renew. What if
you mave? Tell us your new
address right away! Are you
listed as the Head of
Household for this account
and need to report a change?
Click Report A Change on the
left side of the screen.

Once you enter your Username and Password, you will be brought to the Coverage
Overview page.

If you are brought to a different page, go to your navigation menu at the top of the page
or off to the side and select “Coverage Dashboard.”

At the top of the page you will see a box titled “Upcoming Renewal”. The box will show your
renewal date.

Do you need help with TennCare Connect? Call for free at 855-259- 0701.



